
 

 

No. Question Percentage that 

strongly agree  

or agree 
1 The school is well led and managed at all levels.  99% 

2 I receive helpful and regular information about the school. 98% 

3 My child enjoys learning and is happy at the school.  100% 

4 My child is taught well at the school. 98% 

5 I receive valuable information from the school about my child’s progress. 87% 

6 My child is making good progress. 95% 

7 The staff have explained to me how I can help my child with his/her learning. 91% 

8 The staff help my child to address any difficulties he/she has with his/her 

learning. 

94% 

9 My child receives appropriate homework for their age. 97% 

10 The school has informed me about how to report any concerns/ complaints  I may 

have. 

90% 

11 The staff manage the children’s behaviour well and deal effectively with related 

issues. 

93% 

12 The school deals effectively with bullying. 86% 

13 My child feels safe at the school. 98% 

14 The staff help my child to develop his/her personal, social and emotion skills. 96% 

15 My child benefits from activities/ visits outside the classroom, and after-school 

clubs.  

96% 

16 The website informs me about the school and how I can support my child. 78% 

17 The school is well thought of in the community. 85% 

18 I would recommend the school to 

other parents/carers. 

96% 

Summary of some of the comments made  

‘A credit to the community’,                                                                                                                                                                                         
‘A great school, my child has blossomed since moving to Monks’.                                                                                                                                                                   
‘I cannot fault it in any way’.                                                                                                                                                                            
‘Extremely happy’                                                                                                                                                                                                                    
My son  absolutely loves coming into school and loves to learn and the staff in his class are brilliant with him.’                                                                                                                                                                                                             
‘Really happy with the school since my child started’.                                                                                                                                       
‘Introduction of weekly newsletter – very informative and keeps communication current’.                                                                                                                
‘Opportunities offered by the school to have family photographs, school fair are much appreciated, well organised 
and managed’.  
‘I would like to know more about what I can do to help my child’.                                                                                                                                     
‘I would like to confirm what foods are allowed in lunch boxes’.  
 

The vast majority of parents, who raised any concerns in the questionnaire, have been contacted to discuss. 
Question 16 where the response is the lowest, 18% of respondents said they did not know if the website informs them 
about the school. The website is being regularly updated but we do appreciate your comments on how we can improve 
this service. Please follow the link below: www.monkscoppenhall.cheshire.sch.uk    
 
May I take this opportunity to thank you for sparing a few moments to respond to this questionnaire? We had 138 
replies which is wonderful and helps us to see what we still need to do in order to support our families more.  
 
A few replies stated they would like more information regarding the progress their child is making. The school is aware 
of this and looking into how this can be improved. 
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